Aetna Member Site — How to register, and retrieve ID card:

1. Go to “www.aetna.com” from your browser:
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2. Click on the Login icon in the upper right-hand corner. Existing members can click Login under
“Member Login” while members who do not have an existing account can click the Register
icon:
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3. For new users, proceed through steps 1 — 4, by signing up using either your Social Security
number or Member ID, Full first and last name, Date of birth, and Zip Code. Members will then
validate their identity, create an account and password, and agree to the Terms and Conditions.
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4. Once logged in, click on “View Member ID Cards” on the left side of the screen and hit the print
icon to print card:
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We created a video just for you that makes it easy to understand your health plan. Watch the video
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